
iCORE is the most advanced order-to-delivery 

web-based software  on the market today. Priced 

affordably with unparalleled functionality,  it is 

tailored solely to the small business enterprise. 

The core of any business requires an efficient 

method for order processing, shipping, inventory 

management, product returns, customer contact 

and support. iCORE provides this functionality 

with superior performance and reliability! 
 

iCORE can effectively assist any organization with 

the most strenuous operation to become more 

efficient and productive. It is centered around 

keeping your customer and management team 

informed about critical issues and events.  

Searching and reporting is as easy as 1-2-3! 
 

The intuitive dashboard provides all the decision 

support you’ll need. View snap-shot order, 

inventory, shipping and returns data with one-

click drill-down ability. Enhance customer service, 

increase productivity and drive new business! 
 

iCORE can be easily tailored to any industry 

including automotive, consumer goods, electrical 

products, mail order, distribution, import/export, 

remanufacturing and computer related products. 
 

iCORE is comprehensive, flexible and modular. 

Pick and choose only the functionality you need. 

Our base system can be implemented within 

weeks. Our service goal is to help you get up-and-

running ASAP at a competitive price! 
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Order management and tracking 

Inventory tracking and control 

Shipping, distribution and warehousing 

Customer profile and contact management 

Returns Materials Authorization 

Customer support and issue tracking 

Enterprise Decision Support 

Electronic Commerce 

Integration to backend accounting system  
for general ledger, accounts payable,  
accounts receivable and purchasing 



The dashboard provides quick and easy access to your entire 

operation. Daily orders and shipments are right at your fingertips! 

Know when a product falls below acceptable inventory levels! View 

critical alerts! Manage your to-do list! Gain access to your saved 

quicklinks!  Drive your operation when and where you need it! 

 Dashboard 
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• Manufacturing and Retail 

• Software Distribution 

• Computer Remanufacturing   

• Electronics 

• Consumer goods  

• Automotive Parts and Assemblies 

• Import/Export 

• Mail Order  

Easy To Use 
• Intuitive user interface 

• Customizable product number 

• Role-based security 

• Immediate drill-down to critical 

data from the dashboard 

Industry Focus 

• Streamlines order-to-delivery process 

• Expedites order fulfillment 

• Clear view of all operational activity 

• Reduces overall cycle times 

• Increases staff productivity 

• Keeps customer service informed as 

products move toward delivery 

• Modular and Scalable 

Benefits and Return 

• Search for any product, order,  

return or customer profile instantly 

• Customizable reports 

• Export to Word, Excel, PDF 

Searching and Reporting 

• Browser-based software application 

• Hosted or installed at your facilities 

• Operates on JAVA J2EE platform 

• Available for Windows, LINUX and UNIX environments 

• Fully integrate into any portal or web site 

• Database support for MYSQL, SQL Server and Oracle 

• API for easy integration to existing accounting systems such 

as QuickBooks Enterprise or other systems 

• Fully customizable  

• Exemplary service, support and training available 

Built On Leading-Edge Technology 

The Dashboard provides all critical 

order, customer and inventory data 

Alerts and email notifications to 

key personnel and customers 

Track your 

to-do list 


